CA Spool Java Transformers 14.0
CA RS 2106 Service List

LU00825 PDF PAGE COUNT CAN BE REPORTED INCORRECTLY IN SMF RECORDS PTF

The CA RS 2106 service count for this release is 1



CA Spool Java Transformers
CA RS 2106 Service List for CFD3EOO

CFD3EOO LU00825 PDF PAGE COUNT CAN BE REPORTED INCORRECTLY IN SMF RECORDS

The CA RS 2106 service count for this FMID is 1



CA Spool Java Transformers 14.0
CA RS 2106 - PTF LU00825 Details

Service
LU00825

Details
LU00825 M.C.S. ENTRIES = ++PTF (LU00825)

PDF PAGE COUNT CAN BE REPORTED INCORRECTLY IN SMF RECORDS

PROBLEM DESCRIPTION:

When the CA Spool Java Transformers are used to transform files
into PDF, the page counts reported in the SMF records may be
slightly higher than the real number of pages. This problem is
sporadic and is more likely to occur in files with a large number
of pages.

SYMPTOMS :

The number of pages in the CA Spool SMF subtype 11 record does not
match the number of pages that are printed.

IMPACT:

When CA Spool SMF subtype 11 records are used for chargeback, the
chargeback amounts are inaccurate.

CIRCUMVENTION:

If possible, use the CA Spool SMF subtype 12 record for chargeback
for transformed files.

PRODUCT (S) AFFECTED:

CA SPOOL JAVA TRANSFORMERS Version 14.0
Related Problem:

CSPOOL 13351

Copyright (C) 2021 CA. All rights reserved. R00044-E0C140-SP1

DESC (PDF PAGE COUNT CAN BE REPORTED INCORRECTLY IN SMF RECORDS) .
++VER (Z038)

FMID (CFD3EO0O)

PRE ( S001483 S004446 S006660 S008468 S008928 S010414

S014244 S014669 S015684 )

SUP ( LT00491 LT00825 LU00491 S012597 S013642 ST12597

ST13642 ST14210 )

MCS LU00825 STARTS ON PAGE 0002




CA Spool Java Transformers 14.0 4
CA RS 2106 Product/Component Listing

Output Management CA SPOOL JAVA TRANSFORMERS 14.00.00

SPOOL DATA TRNSFR OPT OMX2YY-XJ 14.00.00

The CA RS 2106 Product/Component Count for this release is 2



CA Spool Java Transformers 14.0
All CA RS Levels Service List

CARS
Level | Service | FMID

CAR2106 LU00825 CFD3EO0O
CAR2105 LU01076 CFD3EOO
LU00713 CEOCEOO
LU00363 CEOCEOO
CAR2104 LU00491 CFD3EOO
CAR2103 S016250 CEOCEOO
S016248 CEOCEOO
CAR2101 S015637 CEOCEO0O
CAR2012 S015684 CFD3EO0O
S014736 CEOCEOO
S014669 CFD3EOO
CAR2009 S014244 CFD3EOO
CAR2008 S014048 CFD3EO0O
5014024 CEOCEOO
S013642 CFD3EOO
S013482 CFD3EOO
CAR2005 S012971 CFD3EO0O
S012597 CFD3EOO
S012579 CFD3EOO
S011212 CFD3EOO
CAR2004 S012210 CEOCEO0O
CAR2001 S010223 CEOCEO0O
CAR1912 S010414 CFD3EOO
CAR1908 S008928 CFD3EO0O
CAR1907 S008468 CFD3EO0O
S008371 CEOCEOO
S007981 CEOCEOO
CAR1904 S006931 CEOCEOO
S006660 CFD3EOO
CAR1901 S004446 CFD3EO0O
CAR1809 S004628 CEOCEOO
CAR1808 S001484 CFD3EO0O
5001483 CFD3EOO
R098702 CEOCEOO



	CA RS 2106 - Listing - By PTF
	RELEASE=14.0
	Table 1


	CA RS 2106 - Listing - By FMID
	FMID=CFD3E00
	Table 1


	CA RS 2106 - 14.0 Details - By PTF
	PTF=LU00825
	Table 1


	CA RS 2106 Listing Prod/Comp - By Family
	Products
	Table 1


	CA RS ALL - Listing - By CA RS Level
	Table 1


